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Elderly Resources Centre
Established the
Age-Friendly Home
Living Lab
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Established by the HKHS Elderly Resources Centre (ERC) in 2022, the
Living Lab in Gerontechnology for Age-Friendly Home (Age-Friendly
Home Living Lab) is Hong Kong's first and currently only Living Lab
registered under the European Network of Living Labs (ENolL), which
advocates the concept of age-friendly home with the application of
user-driven and experience-based innovations for better living of the
elderly.

At present, the Age-Friendly Home Living Lab holds over 20 collaborative
stakeholders, from professional and academic institutions, technology
solution providers, non-governmental organisations to user groups, to
enable sharing, exchanging and infegrating wealth of experience,
knowledge and Intelligence for further unleashing our social capital to
incubate more Innovations that match with the genuine wish list of the
elderly and keep pace with the evolving needs of the ageing population.
Together, we build an inclusive society.
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ENoLL Certified the Age-Friendly Home Living Lab
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The Age-Friendly Home Living Lab was certified
by ENoLL in September 2022, being one of over
440 certified Living Labs. This membership has
broadened our international appeal and enabled
us to keep abreast of the latest development of
other Living Labs around the globe.
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What is a Living Lab?
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Unlike ordinary laboratories that conduct
experiments and tests of gerontechnology under
a controlled environment, Living Lab brings the
testing process of products and services into
real-life  settings, and emphasises the
involvement of users in every stage of product
lifecycle, In order to develop level-headed
gerontechnology products.
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Why establish a Living Lab?
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How co-creation works in Living Lab?

Despite the ageing population brings along ample business
opportunities for gerontechnology, a local research pointed out
developers lack reliable channels to collect user feedback. For this
reason, designed products may not suit the needs of users, while
developers may also be unable to properly refine their products for future
versions.

As such, ERC established the Age-Friendly Home Living Lab to join
hands with different stakeholders for user-driven and experience-based
co-creations, and shed light on transferring age-friendly concept into
practical solutions.
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Design thinking is applied in the course of
co-creations. By relating the 5 important process
from user perspectives, designed products and
services are aimed to meet the genuine needs of
users. The Age-Friendly Home Living Lab has
currently recruited around 100 Co-vengers to
assist In testing and vetting to-be-developed
age-friendly products and services.

F#E{L Empathy

e
/ &

HERES R TR
\ B AY W R
/ @ Experience and observe /
the genuine needs and
dlﬂiu.lhes of users r@
/ il Testing / { ER Define
EEERAFRER Wﬂﬁ&ﬁﬂ
W R M RO
Repeatedly test and improve the Evaluate, identify and
| prototype based on on-going user rstand
feedback, until being ready for lg H E ﬁ ;ﬁ ﬁ un({:m Mﬂ\:%?es
market launch ’

/ Design Thinking Process \ /

N N
/@ \//Y< \

B3 Ideate

o

AR BHEEE /

Join as Co-vengers
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ERC Highlights
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Learn the Needs of the Elderly,

Materialise Ageing-in-Place in Age-Friendly Homes
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EJ% Guided Tour

The HKHS Elderly Resources Centre (ERC) is commitied to advocate the
concept of Age-Friendly Home to the community, so as to assist the
elderly to age-in-place. ERC was renovated in December 2020,
infroducing more than a hundred of gerontechnology products and
assistive devices and launched a series of brand new free thematic tours.
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* Get to know about Age-Friendly Home designs and
assistive devices

e Experience how integrating technology in daily living can
bring convenience to elderly
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* Understand the challenges that people with dementia
encounter in daily lives

* (Gain knowledge on the principles and applications of
Mind-Friendly Home designs
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* Participate in Virtual Reality (VR), Augmented Reality (AR)
and Age-Friendly Home design games

* Perceive the dalily lives of elderly

e | earn about gerontechnology and Age-Friendly Home
designs
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* Engage in specially designed experiential activities
* Recognise the needs of people with dementia

¢ Know more on Mind-Friendly Home designs
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ERC Highlights

1@%5{? Health Exploration Tour
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* Designed for people aged 60 or above, to raise their health awareness through
screening tests, sessions on self health management, themed exercise and talks

» 5 different themes respectively on healthy ageing, brain health, visual health, joint

health, sarcopenia and fall prevention
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Online registration is open to groups and individuals.
For tour details, please refer to ERC website or
contact 2839 2882 for enquiries.
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Closer Look at User Feedback
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From August to October 2022, the HKHS Elderly Resources
Centre surveyed around 1,500 elderly (aged 65 or above)
through questionnaire and revealed they have different
interests and needs towards age-friendly products. Among
which, the elderly are most interested in Safety Devices
(26%), such as fall prevention tools, handrails and monitoring
sensors, etc; followed by products related to Daily Living
(24%) and Health Management (21%).
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Which of the following products do elderly
most interested in? (aged 65 or above)
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Shop A-C, G/F, Prosperous Garden, 3 Public Square Street,

Eed |erc@hkhs.com
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Mondays to Saturdays: 9:00am to 12:30pm & 1:30pm to 6:00pm
Sundays and public holidays: Closed
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