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Innovate Invent Integrate
for Age-Friendly Homes
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Editorial Message
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This issue highlights how innovation, empathy and co-creation are shaping age-friendly homes. Through our new
Dementia Mixed Reality ("MR") Experience, Living Lab trials and cross-sector collaborations, the Housing Society
Elderly Resources Centre ("ERC") continues to connect technology with real-life needs, enabling older adults to age in

place safely and with dignity. Together with carers, industry partners and community stakeholders, we are working to
co-create practical solutions that enhance quality of life and foster intergenerational living.
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ERC Launches MR Experience

Step into the World of Dementia — Fostering Empathy -
Promoting Ageing in Place - Supporting Intergenerational Living
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How would you feel if your familiar home suddenly became unfamiliar?
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In Hong Kong, approximately one in ten people aged 60 or above lives with dementia, and their behaviour and
emotional state are closely linked to the home environment.
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To help the public understand how home design affects the behaviour of people with dementia, the ERC has

pioneered an MR experience that integrates virtual audio-visual elements into a real-home setting. Through a

first-person perspective, participants are invited to “see what they see and feel what they feel”, experiencing
first-hand a reality distorted by dementia — for example, a gently moving curtain may be perceived by the person
with dementia as “a burglar hiding behind it". This immersive experience aims to foster deeper empathy and
demonstrate how adapting the home environment can help alleviate symptoms, reduce carer stress, and support
intergenerational co-living.

EmERE Participant's Voice

EXEMHE  ARREBTEE - .

TMERRBEE  BRURTARERNGHEEFEERMN
FE o FR—(EABHEE  EMFIIR R UFERAR RS
1 - B8BTS - HEMEE T RPER  MEMNEEERER
HET - BT - BEDMEROBISHERRERE - BE
BNEHRLE - RIEBHEABNREERRE © |

L E R HIERAE R ER 2R

B T E3MFEHEMRERER SN - PO MRS TN BERAXE
HEIRAERERENRAEEETRE RN EREH
BERERENRERE - TEAARMREEE

* BARERERABEENENRENEEE

o RURRNRERES

o MEREFLH  HERXE

o itBEIR KBRS IEREEN
RibEBEARIEOIEEME S EEE - BIRNERERE
HRAMHEEENERBLAERTY - EEERNREN
ENERFENIE  ERANRREERERNEATNERER
ROERRE  REEAREERERANBREEESR -

AR Z INERFBEREVREEER - BRHEE

“Changing the home layout truly changed our lives.”

“As a carer, | never realised how profoundly the home environment could affect the
person | care for. A familiar living room can be filled with fear and uncertainty from
their perspective. After this experience, | reorganised the home, and the quality
of life for both of us has noticeably improved. Now, my mother, who is living with
dementia, can continue living with me and my children, ageing in place in a familiar
home environment.

ERC’s Support for Families Living with Dementia

Beyond the Dementia MR Experience, ERC offers practical support to help families
create safer, more supportive and dementia-friendly home environments. Key
related services include:

¢ Home modification advice to enhance safety and daily functioning

e Gerontechnology recommendations

e Carer consultation, guidance and support

e |Information on community resources and relevant support services

By combining empathy-building experiences with professional advice, ERC
empowers families to turn greater understanding into meaningful action. Through
practical home solutions and ongoing support, we help people living with dementia
remain in familiar surroundings and age in place with dignity, while enhancing the
well-being of both carers and their loved ones.
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To participate in the Dementia MR Experience, please stay tuned to ERC’s website and social
media for the latest updates. For details, please refer to the QR codes on the back page.



https://www.facebook.com/hkhsseniorconnect
https://erc.hkhs.com/site/index?lang=zh-tc
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Latest Updates from the Age-friendly Home Living Lab
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Age-friendly Home Living Lab:

Connecting Real Users to Co-create Age-friendly Products
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ERC’s Age-friendly Home Living Lab (“Living Lab”) serves as a cross-
sector research and development platform for age-friendly home
products. Through a wide range of projects and activities, Living Lab
gathers real-world user feedback from older adults and carers in actual
home settings, supporting product developers in designing innovative
solutions that truly meet the needs of older people. One of the recent
Living Lab projects focused on the “Woven Warmth Heated Pillow Panel”
(“Pillow Panel”), designed to improve sleep quality among older adults.

Living Lab arranged a one-month home trial involving around 20
residents from Hong Kong Housing Society elderly housing schemes.
After attending an introductory briefing, participants used the Pillow
Panel at home with their usual pillows. Upon completion of the trial,
in-depth interviews were conducted to gather detailed user feedback.
The trial was successfully completed, and Living Lab has since shared
consolidated insights with the product development team to support
further design refinement. Through the Living Lab approach, product
developers gain direct access to real-world user insights, enabling them
to validate ideas more efficiently and improve product-market fit.

Looking ahead, Living Lab will continue to collaborate with various
organisations to develop more innovative, needs-driven solutions that
support ageing in place and contribute to the building of intergenerational
communities.
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Voice of Pillow Panel Designer Mr Stephen Ng
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“Pillow-related products need to be used continuously over
long periods in the most comfortable and natural environment
in order to generate meaningful and in-depth user feedback.
As aresult, it has always been challenging to identify suitable
opportunities for authentic, real-life testing. Living Lab not only
enables older adults to use the product comfortably in their
own homes over time, but also systematically consolidates
their feedback for our reference. The entire process has
allowed us to gain a deeper understanding of older adults’
real needs and inspired further product refinement. Overall,
our collaboration with Living Lab on age-friendly product

‘I never expected to have the opportunity to personally take
part in product research and development. Throughout the
process, | not only learned new knowledge, but also had the
chance to express my views directly to the designer. Seeing
the Living Lab staff and designer carefully documenting
feedback with the aim of improving the product to support
ageing in place truly touched me. It made me realise that
| could contribute to helping other older adults, continue
giving back to society, and be part of something meaningful.”

development has been both insightful and highly rewarding.”
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ERC Highlights
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Walking Together: Volunteer Power
Lighting the Way for Ageing in Place

and Intergenerational Living
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Over the past few months, ERC’s volunteer
ambassador team has not only gained external
recognition, but also strengthened its internal
bonding, providing robust support to ERC’s services.

70 ERC’s volunteer ambassadors were awarded the Hong Kong Volunteer
Award 2025. This honour recognises their long-standing commitment to
promoting the concepts of age-friendly homes and intergenerational
living, as well as their personal growth throughout the service journey.

In addition, ERC continues to strengthen team cohesion. Recently,
a Reunion cum Sharing Session provided a relaxing platform for new
Ambassadors to exchange experiences and learn from one another.
This was followed by the “A Day of Good Fortune” Outing which further
strengthened team spirit. Participating ambassadors shared that the
interactions and conversations along the journey brought them closer to
each other and to ERC staff, fostering stronger rapport and paving the
way for future collaboration.

From awards and sharing to travelling together, every step reflects
the team’s growth journey. More than just a volunteer team, ERC’s
ambassadors come together as a mutually supportive community to
foster age-friendly and intergenerational neighbourhoods.
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Professional Training - Cross-sector Collaboration —
Strengthening the Age-friendly Home Professional Network
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ERC actively connects partners across sectors to promote
professional development in age-friendly homes. We co-organised the
Age-friendly Home Professional Training Workshop with the Social
Welfare Department on bringing together healthcare professionals and
social workers.

At the workshop, an ophthalmology specialist introduced common age-
related eye conditions, followed by a social worker sharing information
on community services related to eye health. ERC’s occupational
therapist then presented age-friendly home design principles and guided
participants on a tour of ERC’s Innovate Home show flats, allowing them
to experience first-hand the latest designs and gerontechnology that
support older adults and their families.

The workshop not only enhanced the professional knowledge of
frontline practitioners, but also demonstrated ERC’s achievements
in cross-sector collaboration. By bringing together stakeholders
from government departments, academic
institutions, professional service providers
and the social welfare sector, ERC has
successfully established a platform for
knowledge exchange and resource
sharing — continuously embedding age-
friendly home and intergenerational living
concepts within the community.



b B IR 2 E BB

A Closer Look at ERC’s Data
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What Is the Greatest Challenge Faced by Respondents
During the Caring Process?

ERC recently conducted a survey with 193 visitors to
understand their views on gerontechnology. Respondents
ranged in age from 20 to 84, including 56 males and 137
females. The largest age group was 65-74, accounting for
nearly half of respondents, followed by those aged 55-64
(21%), and those aged 75-84 (12%).

Key Findings:

e Areas where older people and carers need the most
support: 33% of respondents identified health management
support (e.g. blood pressure and blood glucose monitoring)

as the most important need, followed by home safety support
(e.g. fall prevention devices) at 24%.

e Key challenges faced by carers: Emotional stress was
the most prominent challenge (29%), followed by lack of
professional support (24%) and insufficient time (22%),
indicating a clear need for emotional support services and
professional assistance for carers.

¢ Product usage and interest: Although as many as 80% of
respondents have never used gerontechnology products,
62% expressed strong interest. A further 30% showed
interest but were concerned about operational complexity.
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The findings indicate that many respondents are interested in gerontechnology, yet its adoption in daily life remains
relatively low, highlighting a significant discrepancy between interest and usage. Future gerontechnology development
should place greater emphasis on practical, real-life applications that address the genuine needs of older adults and their
carers. By providing user-friendly solutions that fit seamlessly into daily life, gerontechnology can help enhance quality of
life, support ageing in place, and ease the burden on carers.
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