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Message from the Editor

As Hong Kong’s population continues to age, fostering intergenerational
inclusion has become increasingly important. At the Housing Society Elderly
Resources Centre (“ERC”), we believe that older adults are not merely service
recipients. They are active members of the community, co-creators of age-
friendly products, and valuable contributors whose life experiences can help
shape a better future.

In this issue, we explore the themes of inclusion and co-creation. We share
how intergenerational engagement can foster greater understanding between
generations, and how older adults participating in the ERC’s Age-friendly
Home Living Lab (“Living Lab”) are helping to transform their everyday
experiences into valuable insights for the development of age-friendly products.
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- _ . N - Through collaboration among different generations, community partners and
8> HRBE—ERRENERE - HEAMRNE innovators, we hope to create a more inclusive community where older adults
(ReE=S nﬂ?i & ° can age in place, contribute their strengths and continue to thrive.
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To promote intergenerational exchange and support ageing
in place, the ERC organised the Intergenerational Empathy
Workshop in August 2026. The event brought together around
40 participants, including families and ERC Ambassadors, for
a meaningful intergenerational learning experience.

Participants took part in a series of experiential activities that
offered a glimpse into the everyday challenges older adults
may face. They also explored a range of age-friendly products
and joined a design thinking session to examine how suitable
home environments and age-friendly solutions can support
ageing in place. These activities fostered greater mutual
understanding between the younger and older generations,
highlighting the power of intergenerational collaboration and
the spirit of co-creation.

The workshop not only encouraged participants to move
beyond awareness and develop genuine empathy for older
adults, but also inspired them to explore how
individuals of different ages can work together to
build a more inclusive and age-friendly community.
Looking ahead, the ERC will continue to organise a
diverse range of intergenerational programmes and
activities to foster mutual understanding, learning
and collaboration across generations, helping to
build a caring, respectful and inclusive community.
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Latest Updates from the Age-friendly Home Living Lab
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From Co-creation to Application:
Bringing Smart Exercise Solutions into
Elderly Housing

Older adults should not only be users of innovation,
but also co-creators of it

The ERC’s Age-friendly Home Living Lab (“Living Lab”) is committed
to promoting a user-centred innovation approach by connecting
older adults, carers and industry partners. Through co-design, real-
life home testing and continuous refinement, the Living Lab enables
industry partners to gain a deeper understanding of users’ needs,
supporting the development of age-friendly products that older
adults are more willing to use in their daily lives.

One recent project involved collaborating with an app development
team to create a home-based exercise application specifically
designed for older adults. The project comprised three stages:
co-design workshops, simulated home testing and real-life home
trials. Older participants with different physical abilities and levels
of digital literacy were invited to contribute throughout the process.
Rather than simply testing the product, they played an active role
in shaping its development by sharing their needs, preferences and
user experiences.

Following multiple rounds of refinement and testing, the Hong Kong
Housing Society-specific version of a personalised, interactive home
exercise application for older adults was successfully completed.
The project demonstrates the value of co-creation, ensuring that the
final product is better aligned with older adults’ abilities, habits and
expectations, thereby enhancing its usability and practicality.

Development is only the beginning. The Living Lab is now actively
facilitating the integration of this innovative app into Housing Society
elderly housing services and working closely with stakeholders to
explore broader implementation opportunities.

Moving forward, the Living Lab will continue to work with partners to
support the adoption of innovative solutions across Housing Society
elderly housing and community settings, ensuring that technology
responds meaningfully to older adults’ needs, supports ageing in
place and contributes to healthier and more vibrant age-friendly
communities.
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Gerontechnology Experiential Day:
From Treatment to Prevention

As the population continues to age, there is growing interest in
how technology can be leveraged to promote healthy ageing and
enhance public awareness of health management. In this regard,
the ERC organised the “Gerontechnology Experiential Day” in July
2026, attracting more than 160 participants. The event brought
together technology companies from various sectors to showcase
innovative solutions in health monitoring, cognitive training and
home safety, giving participants a first-hand opportunity to explore
how smart technologies can support healthy ageing and wellness.

Gerontechnology Insight:
Prevention is Better Than Cure

Traditional health services for older adults have largely focused on providing
support after the onset of illness. However, with the rapid advancement of
Al, big data analytics and smart sensing technologies, gerontechnology is
driving a shift from a “reactive treatment” model to a “proactive prevention”
approach, enabling older adults to better understand their health conditions
at an earlier stage and enhance their quality of life. Through wearable
devices and health monitoring systems, older adults can continuously track
key health indicators, identify potential health risks early, and take timely
preventive or follow-up actions. Digital cognitive training tools can also help
keep the mind active, promote brain health, and support the maintenance
of cognitive function and independent living. In addition, smart home and Al-
powered technologies can provide daily assistance and safety monitoring,
enhancing the safety and convenience of home living and supporting older
adults in ageing in place.

While technology can never replace human care and companionship, it can
serve as an important partner in supporting health and well-being. The ERC
will continue to collaborate with industry and community partners to promote
the adoption of gerontechnology, benefiting more older adults and carers
while contributing to healthier, more inclusive and liveable communities.

ERC Ambassador Recognition Ceremony cum Luncheon

Over the years, the ERC Ambassadors have played an active role in supporting the
Centre’s efforts to promote age-friendly living and foster intergenerational inclusion,
helping to strengthen community bonds through meaningful engagement and service.
In recognition of their longstanding contributions, the ERC recently organised the
ERC Ambassador Recognition Ceremony cum Luncheon, bringing together more
than 100 ambassadors and staff members to reflect on their shared journey. The ERC
extends its heartfelt appreciation to all ambassadors for their unwavering support and
looks forward to continuing this partnership in advancing age-friendly and inclusive
communities in the years ahead.
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ERC Survey Findings at a Glance

42 FERE T ARG Online Exercise Tools Becoming More Popular:
RERBEREHHEEZSR Older Adults Value Interaction and Safety Most

GESERASRALE 4 R TREEERAEE As digtal technology becomes increasingly integrated into daily life,
; 8 SEEAE o SRTE 5 R 4 AL = n online exercise tools are emerging as a new option for older adults to
?EEJE’JEU il 79 AEE ﬂﬁﬂbm%&'ﬂﬁﬁﬁa i stay active and maintain their health. However, successful adoption
s BT EERIAERIR - BEREES YIS FINER depends not only on innovative features but also on how well these tools
BEMNEE - align with older adults’ preferences, abilities and everyday needs.

ATHEEZHS HEIETANEE » hOENSE100&60 10 betterunderstand older aduilts’ views on online exercise tools, the ERC
X =6 | e o e - . conducted a survey among 100 individuals aged 60 or above. Among
AAAEAT > HARTI%HRIE  2T%RBM ; 16%Xah 0 respondents, 73% were female and 27% were male. In addition,

EFHRTFO5ETIR * BHBWRHEFEMEETSD  76% were aged between 65 and 79, while 68% reported exercising for
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Key Finding 1 : Around Six in Ten Older L ER A Al s e
Adults Have Used Online Exercise Tools Key Finding 2 : Interactive Learning Matters Most
With 59% of respondents reporting experience with Among respondents who had never used online exercise tools, 61% indicated a preference for face-
online exercise tools, the findings suggest that digital to-face interactive instruction. Meanwhile, 24% reported that they did not know how to use such
solutions are becoming an increasingly common part tools, and 22% were concerned about the risk of injury due to the lack of professional guidance. The
of older adults’ exercise routines. results highlight that, in addition to opportunities for interaction, ease of use and exercise safety are

key factors influencing older adults” willingness to use online exercise tools.
P EHELTERG REBTA? = . e

Have You Ever Used Online Exercise Tools? } REERRLRETANEIRRE (FIESE)
Main Reasons for Not Using Online Exercise Tools (Multiple Responses Allowed)

O ¢ #2550
Prefer face-to-face interactive instruction
o/ NIESIRE
_ 24% Do not know how to use the tools

BREA 0 A TERBER BTSSR D SE
Yes 59% 41% No _ 22% Concernec?l about iﬁuz due to lack of guidance
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Lack of relevant information
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. 4'90/ 0 Not interested in exercise
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Existing online programmes do not meet individual needs
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Key Finding 3 : Simplicity and User-Friendliness Are Essential

The survey revealed that older adults do not necessarily seek exercise
tools with numerous features. Instead, they value solutions that genuinely
address their needs. Real-time posture detection and correction were Y 4
rated the most important features by 97% of respondents, followed 93% 1@A{t)§§ﬂs¥k%§ )
closely by interactive coaching features (96%). Other highly rated Personalised exercise recommendations
features included an easy-to-use interface (93%) and personalised
exercise recommendations (93%). Furthermore, 89% considered health
data tracking and analysis to be important or very important.

96% BEHHAEE

Interactive coaching features

930, BN

Easy-to-use interface

89% R SREHE DT

Health data tracking and analysis

dmat Conclusion

tms st = =g i o BE RE The survey findings indicate that older adults are generally receptive to online
sHEERRET, > & EBNR LRI T RRBHMAGE » exercise tools. However, they place greater emphasis on whether these

BMFPERETARER25M » UKRESRMBESE  tools are safe, easy to use and able to provide interactive guidance. As

o kK FEEEBERM AR F HEETHEEY technology continues to advance, online exercise tools have the potential
, N St s Q to become an important source of support for healthy living and ageing in

EE%%E}E@J?E/E&E aﬁ%\ﬁ’]iﬁjﬁﬁ . BN R DL place, empowering older adults to maintain their health and vitality in ways

EiEGBCAVRFREEES  IRAEEER o that best suit their needs and enhance their overall quality of life.
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Mondays to Saturdays: 9:00am to 12:30pm & 1:30pm to 6:00pm
Sundays and public holidays: Closed




