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Housing Society Elderly Resources Centre

Participates in “Home InStyle 2025” Fair
to Promote Innovation in Gerontechnology
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The Housing Society Elderly Resources Centre (*ERC”) was honoured
to be invited to participate in the “Home InStyle 2025” Fair,” held at
the Hong Kong Convention and Exhibition Centre from 27 to 30 April.
With the theme “Experience Your Future Self,” ERC set up an “Age-
Friendly Home Living Lab” booth and hosted a series of experiential
empathy workshops, attracting around 2,600 visitors in total.
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During the workshops, participants wore professional simulation gear to
personally experience the various challenges older adults face in daily life. From
handling coins and cooking to getting dressed, these seemingly simple tasks
revealed the real difficulties older adults encounter, leaving a strong impression
on industry professionals. This immersive experience not only fostered empathy
for the needs of older adults, but also sparked innovative thinking, driving the
development of more age-friendly designs and gerontechnology solutions
tailored to their needs.

This event not only highlighted ERC’s proactive role in promoting ageing in place
and cross-sector collaboration, but also showcased the Housing Society’s efforts
in applying innovative thinking to drive the development of elderly housing.
Through engagement with industry peers, it further expanded opportunities for
collaboration and opened up new possibilities for sectoral growth.
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“Age-Friendly Home Living Lab”— Real-Home Trials for Smarter Ageing Solutions
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At the heart of the “Age-Friendly Home Living Lab”
is a newly constructed simulated home within ERC,
fully equipped with essential utilities such as water,
electricity, and gas. The space features flexible furniture
arrangements, creating realistic settings for testing age-
friendly products. Here, potential users can trial a variety
of home solutions, while research and development
teams carry out direct observations and interviews
to accurately capture their needs and pain points —
enabling more targeted product refinement.

This user-centric, experience-driven model actively
involves potential users in the development and
enhancement process. Their valuable feedback serves
as a vital driver of gerontechnology

innovation, ensuring that product designs

genuinely reflect users’ needs.
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“Age-Friendly Home Living Lab”— Real-Home Trials for Smarter Ageing Solutions
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Voices of Product Trial Users and Designers
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Trial User = Wai Yan

Participating in the simulated home trial at the Age-Friendly Home Living
Lab allowed us older adults to directly communicate our real needs to
the design team. Unlike typical product testing, the environment here felt
as natural and comfortable as our own homes. It also gave us a valuable
opportunity to engage deeply with age-friendly product designers and
technical experts. Through this process, | not only witnessed firsthand
how products were refined based on actual user needs, but also felt truly
honoured to be personally involved in the product development journey.
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Trial User = Woon Chun

The Age-Friendly Home Living Lab has given us a valuable opportunity to
personally try out existing products in a simulated home environment and
share our feedback. It is often difficult for younger people to fully grasp the
daily challenges faced by older adults. As users, we understand best what
kinds of products can truly make life easier. In this simulated home, we can
finally voice the pain points we experience in daily life. Watching the Living Lab
team carefully take notes and relay our input to developers to help improve the
products - and support us in ageing in place - has been truly moving.
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Age-Friendly Home Living Lab Collaborator — Mr. Patrick Tin,
Executive Vice Chairman, HK Furniture & Decoration Trade Association

As designers, we often invest a great deal of thought in our creations, but
the real test is whether they truly meet the needs of older adults. We are
grateful to the Age-Friendly Home Living Lab for offering the opportunity
for elderly users to test our products. By observing how they actually use
the furniture at real-home settings, we have uncovered many overlooked
pain points that significantly impact their user experience. These genuine
insights help us refine our products, making our designs more suitable and
user—friendly for the elderly.
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A Closer Look at ERC’s Data
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Between September and October 2024, ERC interviewed 100 older
adults aged 60 or above who were taking five or more medications
to better understand their medication management practices. Key
findings include:

1. Medication Adherence

e 43% of the respondents had not adhered to prescribed
instructions. The main reasons included:
+ Over 80% had forgotten to take their medication
* 9% had lost their medication; 9% had discontinued medication
on their own due to the absence of symptoms; 9% had taken
the wrong dosage; 5% had increased their medication
dosage on their own due to worsening symtoms
2. Use of Medication Aids
® 80% had used some form of management tools
* Among them, nearly 80% used traditional pillboxes
* Smart pillboxes connected to mobile devices are
gradually becoming known to older individuals
3 Future Needs
e Nearly half of the respondents hoped for enhanced medication
inventory tracking features
e Around 40% required drug interaction alerts
e About 40% wished to integrate blood pressure/blood sugar
monitoring functions

In conclusion, choosing a suitable pillbox—be it traditional, smart,
or alarm-enabled—can help reduce medication errors. Future smart
systems that combine medication reminders, interaction alerts, and
health monitoring functions are expected to significantly enhance
medication safety.
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e A Flash of Inspiration

FL#8ik ERC website
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Older individuals may not always be able to follow medical instructions for taking medication
due to various reasons. Besides using pillboxes, what other services or tools can we develop
to help the elderly take their medication on time as prescribed, in order to achieve the goal
of self-health management and alleviate the pressure on caregivers?
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Shop A-C, G/F, Prosperous Garden, 3 Public Square Street,
Yau Ma Tei, Kowloon

O 12839 2882 W | erc@hkhs.com
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Mondays to Saturdays: 9:00am to 12:30pm & 1:30pm to 6:00pm
Sundays and public holidays: Closed




