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Housing Society Elderly Resources Centre —
20 Years of Advancing Age-Friendly Living and Innovation
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The Housing Society Elderly Resources Centre (“ERC”) held
its 20 Anniversary Luncheon on 22 October 2025, attended
by around 50 collaborators. The event not only reflected on
ERC'’s years of effort but also fostered in-depth exchanges
and collaboration opportunities, generating momentum for
advancing "ageing in place" and "intergenerational harmony".
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of Hong Kong Housing Society (“HS”), noted that population
ageing brings both challenges and opportunities for innovation.
She reviewed ERC’s journey: In 2002, HS launched Hong Kong's
first elderly housing project, incorporating age-friendly design
elements. In 2005, ERC was established to extend this experience
to the wider community — Hong Kong’s and Southeast Asia’s first
of its kind. Later, ERC introduced Hong Kong’s first “Mind-Friendly
Home Exploration Centre” to raise awareness of dementia. By
2022, ERC set up the “Age-Friendly Home Living Lab”, adopting
Europe’s co-creation model to connect users, industry, academia,
and NGOs in designing, testing, and refining age-friendly products,
promoting a user-centric, experience-driven approach.
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Following the luncheon, the guests visited ERC for a guided tour to gain deeper insights
into its initiatives that promote "ageing in place" and "intergenerational harmony".

Throughout the event, the guests shared insights on "ageing in place" and
‘intergenerational harmony", paving the way for new opportunities for collaboration.
Looking ahead, ERC remains committed to its vision of “Age-Friendly Living” guided by
the principle of “Innovating for the Future”. Building on the consensus and momentum from
this event, ERC will work closely with our collaborators to advance gerontechnology and
develop innovative home solutions, fostering a more inclusive and liveable community.
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Highlights of ERC’s 20" Anniversary Series
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To mark its 20" anniversary, ERC organised a series of activities under the theme “Age-Friendly Living -
Innovating for the Future”, with the goal of uniting communities and industry, promoting the application
of gerontechnology, and fostering intergenerational inclusion — transforming this vision into a practical

driving force for continuous progress.
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Unltlng Communities and Industry to Build Age-Friendly Living Networks
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We are committed to building collaborative platforms that bring together
strengths from all sectors. Through the 20" Anniversary Ambassador
Appreciation Luncheon, we honored nearly 100 volunteers for
their contributions to promoting age-friendly homes, strengthening
our core community service team. The ERC Open Day introduced
gerontechnology and self-care management concepts to nearly 100
members of the public through interactive activities, successfully
bringing age-friendly ideas into the community. Our professional
training workshops brought together practitioners from multiple
disciplines, including physiotherapists, occupational therapists and
social workers. Through seminars, mixed-reality experiences and guided
tours, the workshops strengthened industry capabilities in dementia care
and age-friendly environment design. In addition, ERC launched a new
series of educational and promotional videos that vividly highlight
our diverse services and the concept of “age-friendly homes”. These
resources aim to enhance public awareness and actively promote the
practice of ageing in place.
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Highlights of ERC’s 20" Anniversary Series
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Promoting the Application of Gerontechnology for Smarter Living
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We focus on making technology truly support ageing in place. At Hong
Kong's flagship industry event — the Gerontech and Innovation Expo
cum Summit (GIES), held at the Hong Kong Convention and Exhibition
Centre — ERC curated a booth under the theme “Bringing Technology
Home”. The showcase recorded around 15,000 visits, demonstrating how
technology can meet the needs of older adults. Highlights included the
age-friendly configurations and assistive solutions from housing projects
under HS’ “Senior Citizen Residences Scheme” as well as immersive
mixed-reality experiences designed to foster empathy for people living
with dementia, strengthening public education and industry exchange.
In addition, the Gerontech Experiential Day gave nearly 100 members
of the public the opportunities to try innovative products and engage
directly with designers — bridging the gap between technology and
everyday life and driving the development of gerontechnology.
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Fostering Intergenerational Inclusion and Empathy
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We are committed to building bridges of dialogue and understanding
across generations. To this end, ERC hosted its first “Children’s
Empathy Walk” Age-Friendly Home Experiential Workshop, where
young participants used simulation gear to experience the challenges
older adults encounter in daily life. Collaborating with elderly volunteers,
the children explored empathetic and practical solutions to these real-life
difficulties. The event not only enhanced empathy and awareness among
the younger generation but also provided valuable insights for future
intergenerational initiatives — laying a solid foundation for a caring,
inclusive, and supportive community culture.

The 20" anniversary marks a significant milestone. Moving forward, ERC
will uphold its belief in “Age-Friendly Living e Innovating for the Future’,
working hand in hand with collaborators across sectors to further drive
innovation and best practices in ageing-in-place services.
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A Closer Look at ERC’s Data
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Non-slip floor tiles and grab bars were the most commonly
used and considered most important. Among those without
safety measures, 65% said “no need”, reflecting a gap in
awareness of home safety.
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Safety Measures Adopted in Respondents’ Home Bathrooms
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Reasons Why Respondents Did Not Implement Bathroom
Safety Measures at Home
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Respondents’ Views on the Most Important Bathroom Safety
Measures to Prevent Falls
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Whether Respondents Adopt Safety
Measures in Their Home Bathrooms
to Prevent Accidents
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5 Between February and April 2025, ERC

.Yes successfully surveyed 100 older adults
47% aged 60 or above on bathroom safety
.55% measures. Findings revealed that 46%

No were worried or very worried about falling
in the bathroom, yet over half had not

implemented any safety measures.
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In conclusion, falls pose serious risks to older adults, including
fractures or even death, impacting independence and quality
of life. Home hazards are a major risk factor, and adopting
proper bathroom safety measures can effectively prevent
accidents and reduce these risks.
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Main Factors Respondents Consider When
Implementing Bathroom Safety Measures at Home
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Respondents were most concerned about the safety and
practicality of bathroom safety measures. This reminds us
that safe and functional designs — rather than luxurious
appearances — are what truly support older adults and
enhance their confidence in performing daily self-care.
It also raises an important question: Which products or
facilities can be further developed or improved to create a
safer, barrier-free bathroom environment?
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Shop A-C, G/F, Prosperous Garden, 3 Public Square Street,
Yau Ma Tei, Kowloon

X |erc@hkhs.com
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Mondays to Saturdays: 9:00am to 12:30pm & 1:30pm to 6:00pm
Sundays and public holidays: Closed


https://erc.hkhs.com/
http://
https://www.facebook.com/hkhsseniorconnect?rdid=HWpl68fHGLMs4fMZ&share_url=https%3A%2F%2Fwww.facebook.com%2Fshare%2F1A5xfqwZ8U%2F#

